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 تينية رأس المال البشري وفق ىظاو إدارة الجودة الشاملة
 سفيان خوجة علامةد.

 قايد مريه أ.
 قسيطيية -جامعة الأمير عبد القادر للعلوو الإسلامية

SUMMARY:  
Human capital is considered as a strategic resource that 

should be given a special care and development using the 
modern systems and entrances of management. In this domain, 
total quality management is one effective managerial style, that 
contributes in boosting the human resources' performance by 
attracting, training, and motivating them, also providing a 
working environment that helps and encourage creativity and 
invention through suggestions, communicative development, 
and the authority delegation. which leads, at last, to acquire a 
competitive character, and achieve the organization strategic 
goals 

Key words: Human capital, total quality management, 
human resources. 
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