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1 Michael Armstrong and Stephen Taylor, "Armstrong’s Handbook Of Human Resource Management
Practice", op.cit, p 171-172.

2 Elizabeth Boye Kuranchie-Mensah, Kwesi Amponsah-Tawiah, "Employee Motivation _and Work
Performance: A Comparative Study of Mining Companies in Ghana", op.cit, p 267.

3 Abraham. H. Maslow, "Motivation and Personality", the English Edition, Harper & Row, Publishers,
1954, p 35-36.

25 e 1985 pan 3l il Cy ?«.‘:.<A c"iﬂ-’,\:\itﬁ\ 59\.&5\5 bbéi}“ 3,1a!" (w‘ L}J"' 4
04-03 5 2017 (b ansl csladVlg 51 k8" el Blal cilby” 5,502 (ool e oS s (1S 5

® Peter D. Mauch, "Quality Management Theory and Application", CRC Press is an imprint of the
Taylor and Francis Group, an informa business, 2010, P 87.

" Elizabeth Boye Kuranchie-Mensah, Kwesi Amponsah-Tawiah, "Employee Motivation _and Work
Performance: A Comparative Study of Mining Companies in Ghana", op.cit, p 267.
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Resource : Mohammad Faizul Haque and others, "Motivational Theories — A Critical Analysis",
ASA University Review, No. 1, Vol. 8, January—June, 2014, p 63.
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1 Abraham. H. Maslow, "Motivation and Personality", op.cit, P 45.
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$ Abraham. H. Maslow, "A Theory of Human Motivation", Psychological Review, N 50, York University,
Toronto, Ontario, August 2000, P 383.

4 Mohammad Faizul Haque and others, "Motivational Theories — A Critical Analysis", ASA University
Review, No. 1, Vol. 8, January-June, 2014, p 63.

71 0P Bl e ‘"2\.3,&.,5\ b)\}oj\ 3y81" ‘ng-&.\j 35;5\ oyl Lelel awjl\ >

( 1
L % J



3olgall (@ atlly QugBAIL IR oo eeseeesss s s s @I Jull
M s Sl iS5y Lelaz) Sbgzall el 4 allodl 4] 2 - godf) Slrbeml =3
EICE RSPV E Y EATREEN O P
s il (11-2) 3, ISe

pndl (3 Bl R s e
() 3329 plim Y1) dasill)

Sl T e siiy ralal)
islor=Ylg dnaseil)
N\

(Soly 31y 2aab A1) domlgeendl

Source: Ho Thi Kieu Oanh, "Employee’s Motivation: How to improve employees’ motivation
in_order to increase work performance, Thesis of Bachelor: Employee’s motivation, Degree
Programme: International Business and Logistics, Helsinki Metropolia University of Applied
Sciences, 2016, p 11.
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! Darren James Elding, ""Modelling Employee Motivation and Performance', A thesis submitted to the
Faculty of Engineering of the University of Birmingham for the degree of Doctor O Philosophy, School of
Manufacturing & Mechanical Engineering, The University of Birmingham, 2005, p 48.

2 Michael Armstrong and Stephen Taylor, "Armstrong’s Handbook Of Human Resource Management
Practice", op.cit, p 172.
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3 Ho Thi Kieu Oanh, "Emplovee’s Motivation: How to improve employees’ motivation in order to
increase work performance", op.cit, p 09.
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! Michael Armstrong and Stephen Taylor, "Armstrong’s Handbook Of Human Resource Management
Practice", 13th Edition, Kogan Page, 2014, p 172-173.
2 Michael Armstrong and Stephen Taylor, ", Ibid, p 173.
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2 Michael Armstrong and Stephen Taylor, "Armstrong’s Handbook Of Human Resource Management
Practice", op.cit, p 173-174.
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5 Michael Armstrong and Stephen Taylor, "Armstrong’s Handbook Of Human Resource Management
Practice", op.cit, p 174.
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$ Michael Armstrong and Stephen Taylor, " Armstrong’s Handbook Of Human Resource Management
Practice", op.cit, p 176.

4 Michael Armstrong and Stephen Taylor, " Armstrong’s Handbook Of Human Resource
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* Angus C.F.Kwok, "The Evolution Of Management Theories: A Literature Review", Nang Yan
Business Journal, Faculty of Science and Technology, Hong Kong Institute of Technology, Hong Kong,
No 01, Vol 03, 2014, p 36.
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Resource: Max A.Eggert, Drawings by Phil Hailstone, '"The Motivation PocketBook",
Management Pocketbooks Ltd, England, 1999, p 72-75.
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1 Max A.Eggert, Drawings by Phil Hailstone, "The Motivation PocketBook'', Management Pocketbooks
Ltd, England, 1999, p 72.

2 Nchorbuno Dominic Abonam, "The Role Of Motivation On Employee Performance In The Public
Sector: A Case Study Of The University For Developement Studies- WA Campus",op.cit, p 23-24.

3 Angus C.F.Kwok, "The Evolution Of Management Theories: A Literature Review", op.cit, p 36.
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1 Capacity Development Group, "Incentive Systems: Incentives, Motivation, And Development
Performance A UNDP Capacity Development Resource", Conference Paper 8 Working Draft, Bureau
for Development Policy, United Nations Development Programme, November 2006, p 05.

16 o 2018 ey podd Gzt s ¢ do¥) anlal) " byl Lo I slug plalall judows” (i S0 2

( ]
| 11 )



solgall @ slailly QOgLBAIL Lo cnnnnecesmnneesesssnnsecssnnse s essnss e @I Jell
Alazl allsi Sltaf U

Fal L ud ik sl Gl af bz

AT e aCI RUINCR CE R B W P RN |

S 2 addiel g el (3 B 2ad =2

AL jsnilly plimVly paidl o b 2 YUs Leslyl 2 pbalall Olorlam) pls) =3

bl s Al g o) s =4

LWy YoMl 9y @hg A sbl U el e =5

o) pLal s sll 800 Gty aliadly Al ) ey Clalad) O Oslad) ) B0 —6

sl e 5los OF (g il Labaiz oot (3 el Bslast 1ol allas OSlaal el s
A5 gl bzt 6 5 IS sy s ) BTy Labasil) Olaal sy i gal) 230 A1)
Zoell Bl i g oS K R gal) domglio ¥l Ol a5 Ltie by Al
roB sl LU Sl s

Fs Ol jud (14-2) 3, )

iz m) Blal! il el j31g> Bl

J'é\}’J\ eUa.’

Sources: Martin Holtmann, Mattias Grammling, "Participants’ Manual Designing and
Implementing Staff Incentive Schemes", MicroSave — Market-led solutions for financial
services, Offices in: Kenya, Uganda and India, Associates in: Benin and Guatemala, August 2005,
P 22.
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2 Martin Holtmann, Mattias Grammling, "Participants’ Manual Designing and Implementing Staff

Incentive Schemes", MicroSave — Market-led solutions for financial services, Offices in: Kenya, Uganda
and India, Associates in: Benin and Guatemala, August 2005, p 22.
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sectors 2006 to 2017", September 2016-2023, p 1-2, site:
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Source : ISO-CASCO, "I1SO 9001 - Number of certificates per country and industry sectors -
1993 to 2017", September 2016-2023, p 1-2, site:
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Source : ISO-CASCO, "1SO 14001 - Number of certificates per country and industry sectors
- 1999 to 2017, September 2016-2023, p 1-2, site:
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Source : ISO-CASCO, "1SO 22301 - Number of certificates per country and industry sectors
- 2014 to 2023", September 2016-2023, p 1-2, site:
https://www.iso.org/committee/54998.htmI?t=fe1lzmUJZEtBwWW44bXQaxEEhXyPBITI9cUALIP
SY3kL8J4-GrzZ6jquix38wwjCPeg4&view=documents#section-isodocuments-top.

O Jles W 2ozl 315 ol (gylaally QW 3pnall pladll plazal OF oSel JCadl o LS
el e 332 Jo O)lall o Wl dmsiell wbilead) sas Ssly M e By e
AU (3 amsit S3les 3673 sam 2023 m il 1l
(ABMS) 551 dimdlSCo §y13) pllsd” 2018 :37001 441 63145 :laslw

A et BB 39 ) 101 toolis sl Je Bladt e )Lall 37001 g5 jlall aeley
Bl SUleally SlgsY) aws g8« Bpall s Aalp) BUE a5y adliddly ZLBY) o s o8
wllgd s okt b L pais @le Bl ol sluly sunld) S8 L)k e el
A 3 gy el W eleall 45001 439
2023-2018 Ll 3 laaly (3pably JW gl 45001 457 ssles i jolas :(16-3) o3, 2

250

202
200
150 116
100
pra— 4
0
2018 2019 2020 2021 2022 2023
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