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Abstract:

The study aims to assess the latest developments introduced by the Ministry of National
Education as part of effective and efficient planning to improve various educational services in
collaboration with different educational partners, with parents being key stakeholders as well. The
Ministry of National Education has created a digital platform specifically for parents under the name
"Parents' Space" in order to involve them in the educational process and allow them to continuously
monitor and accompany their children's academic journey. This platform includes many important
features that reduce the burden on parents to travel to the educational institution, whether at the
primary, middle, or secondary school level, and helps them avoid taking time off work to inquire
about or follow up on their child's results or behavior. The study’s findings highlight the importance
and objectives of this newly introduced platform, demonstrating its effectiveness in electronic
communication and interaction, as well as familiarizing parents with it.
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