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The impact of electronic advertising on the image of the institution
- Balenciaga as a model-

1@43&4 Jlal

4l 1945 sl 8 dasly Sophi lab i o) 533 40Ua
saoudi.amal@univ-guelma.dz

‘ﬂJJJ.u ‘;JS .d

dalld 1945 sl 8 daaly
serdouk.ali@univ-guelma.dz

Lale (el dana .2

dalld 1945 L 8 daaly
abadna.mohamed_amine@univ-guelma.dz

2024/01/15 Lad Ao ,&il 2023/07/10 Jsil 2022/12/24 Jsa s gk
Received 24/12/2022 Accepted 10/07/2023 Published online 15/01/2024

tudla

opeal g BN lasll Jondiy Cpeond 435 Ly sl 50 e a0V JLedY) S0 e e ol ] o)) s ey
S 2 s eSOV el Tl B ) Ll dege e a8y Blat Slizes slax 1 e SalizaVly Cagrdl
s ol ol Jog gpeal) wess ) paliall Gl oy s il 390; 0 wis o2 Loy 2023 ) 1ty Lok ais
S ¥z 05l B3I e 38y ALl G50 (3 ey Bl VY o ASTH i s g SO e Yl 3 st
s ofSIY) L e i b OUE Ll e Splal) 2hils 88 clle a3 et sl S50 e S5 Reds
Ly Lzl paiy slom Y1 folsll wdlge o i

AV gzl sl 5500 (397SY1 LeaY) s Agalifal) cilalsl)

Abstract:

This research seeks to identify the impact of electronic advertising on the image institution, what it leads
to improving activating the communication process with target audience to benefite from mistakes in the
future. We chose for this purpose the campaign Spring 2023 for Balenciaga cause of negative reactions due
to the shocking content included in the images published, reached results, including: The content in
electronic advertising must be well studied before confirmation, must be according to the standards of ethics
and law so that it does not be shocked, cause digital audience has the pressure of “hashtag”, which made
the institution delete what was published on its website as well all pages on social networking and present
an official apology.

Keywords:. Electronic advertising, corporate image, consumer, connotation.
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