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Abstract:

This study aims to shed light on the manifestations of greenwashing in the cosmetics industry,
where women are deceived by marketing strategies that claim to be sustainable, despite the lack of
concrete evidence supporting these claims. This research paper seeks to analyze how companies
utilize concepts of sustainability and environmental marketing to develop strategies that attract
consumers, who continuously search for effective products for skin and hair care and for reducing
signs of aging, amidst a lack of marketing awareness and the ability to distinguish between genuine
sustainable practices and misleading ones. The analysis includes the phrases used in marketing
campaigns and clarifies the methods for differentiating between what falls under the concept of
"green marketing” and "greenwashing." The study also emphasizes the need for stringent

regulations on marketing practices and the importance of enhancing consumer awareness.
Keywords: Greenwashing; Sustainable Marketing; Cosmetics Industry.
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