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Abstract:

This study aims, due to the technological transformations and pedagogical challenges
facing the higher education and scientific research sector in Algeria, aims to diagnose the
nature and mechanisms of employing digital platforms, while understanding their scientific,
functional and strategic role in enhancing the quality of university Institutions. To achieve
objective results, we relied on the survey method using a questionnaire directed at higher
education faculty members at the faculty of Information and Communication Sciences,
university of Algiers 3; as it is experiencing a qualitative leap in leading the standards of
comprehensive digital transformation, being considered one of the most prominent model
universities of the fourth generation (4.0), through digitization and interactive platforms that
function dynamically & synchronously to facilitate and organize the flow, presence of
information, achieving leadership and contributing to the building of a knowledge society.
Keywords: Digitization; Digital Educational Platforms; Digital Communication; Digital
Environment; Higher Education Quality.
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