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Ergonomic Needs for People with Disabilities in University Libraries: (The Braille Service for the
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Abstract:
This study aims to determine the extent to which university libraries consider the ergonomic needs of
people of determination, specifically focusing on the blind and visually impaired, to enable them to
visit the library and utilize its resources comfortably, just like other groups. To address this topic, we
adopted a descriptive methodology and conducted an interview with the head of the "Braille Service"
at the central library of Larbi Ben M'hidi University in Oum EI Bouaghi. The findings indicate that
the library pays significant attention to this group, evidenced by the presence of a dedicated service
equipped with computers, a Braille printer, and the installation of "JAWS" and "NVDA" software on
the computers to facilitate information retrieval. However, it was observed that the equipment
requires maintenance, and there is also a need to reconsider the acquisition of information sources,
as well as the design, lighting, and furnishing of the service area, in accordance with ergonomic
standards suitable for individuals with visual impairments.
Keywords: ergonomic needs, people of determination, blind, visually impaired, university libraries,
Larbi Ben M'hidi Central Library, Oum EI Bouaghi.
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