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Continuity of public services during the coronavirus pandemic
e Summary

Crises come in all shapes and sizes. Each crisis is unique and requires its own response. A
financial crisis differs from a natural crisis such as an earthquake, hurricane, or flood. A
terrorist attack differs from a health crisis such as an epidemic or pandemic. Yet, crises are
similar in their response..The COVID-19 pandemic has presented politicians with a daunting
challenge on several levels: controlling the spread of the virus, monitoring healthcare
capacity, supporting their communities through different service delivery methods, and
supporting local businesses and citizens facing job losses and financial insecurity, all in
addition to declining government revenues and economic hardship
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