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Abstract:

This study aimed to explore the role of training quality in improving job
performance among university employees. The researchers adopted a descriptive-
analytical approach supported by a field study of a sample of 50 employees. The
findings revealed that training quality—through its main components such as
planning, content, methods, and training environment—positively and significantly
impacts job performance levels. Statistical tests confirmed a strong and significant
relationship between training quality and job performance, with notable differences
depending on the specific training elements. The study concluded that enhancing
the quality of training contributes to improving employees’ efficiency, strengthening
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their organizational commitment, and increasing productivity, thereby achieving the
institution’s strategic goals.
Keywords: Training quality, Job performance, Employee efficiency, Human
resource development, Work environment.
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