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Abstract :

This study aims to investigate the possibility of using artificial systems in takaful insurance companies, in order to
improve their performance gaining the satisfaction of its customes, and being more careful about its legitimacy.

Ibegan my study by mentioning the nature of both the science of artificial intelligence and takaful insurance
companies, so that it would be clear, in his imagination, an imag of this science, and he should be familiar with these
institutions, so that he can have a good understanding of this study.

In order to reach the goal of this study, it was necessary to consider some points that will help us in this study, such
as the view of sharia, this knowledge and the extent of this institutions need for this knowledge.

This study concluded a number of results, including that takaful insurance companies need to use artificial
intelligence keeping pace with their counterparts in financial institutions, but this use must be restricted by number of
controls.

One of the important results of this study is that a number of artificial intelligence systems can be employed in three
areas of insurance companies work symbiosis, highlighting these systems and the benefits they can bring to these
companies.
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